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Acceleration effect:
Accounts payable:
Accounts receivable:
Acquisition:
Activity-based costing:
Added cost:

Added value:
After-market:

Agile and lean models:
Agile supply chain:
Agile thinking:
Agility:

Analysis of total cost:
Assembly line:

Asset turn:

Assets:

Attributable costs:
Avoidable costs:

Back order:

Balance sheet:
Balanced scorecard:
Barcoding:
Benchmark:
Benchmarking:

Best practice principles:
Best practice research:
Bottleneck:

Bottleneck management:

Emitayuvouevo amotéleoua
A0Y0QLOOU0L TANQMTEOL

A0Y0QLOOUOL CTTOLTHOEWY

EEayopd

Kootohdynon pdoer dpaotmolotirwy
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Bottom line:
Brand:
Business activity:
Business continuity management:
Business environment:
Business models:
Business organization:
Business process
re-engineering (BPR):
Business transformations:
Buying power:

Capabilities:

Capacity management:
Capital employed:

Capital turnover:

Cash and receivables:

Cash flow:

Cash-to-cash cycle:
Centralization of distribution:

Centralized Logistics:

Claims procedures:

Cluster analysis:

Collaboration:

Collaborative planning:

Collective strategy development:

Co-makership:

Co-managed inventory (CMI):

Commission:

Competencies:

Competition:

Competitive advantage:

Competitive benchmarking:

Competitive edge:

Competitive environment:

Competitive performance:

Computer aided design (CAD):

Computer aided manufacturing
(CAM):

Consumer electronics:

Control risk:

Conventional organizations:
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Yvyrevipwtind Logistics

ALodinaoies aVTLUETMOTLONG OELDOEDY
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2y edLaopog GUVEQYAOLOV

SUAAOYIRY AVATTTUET OTQOTIYIXNG

SUYROTOO%EV
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Conventional supply chain:

Core business:

Core competencies:

Core processes:

Core product:

Cost advantage:

Cost allocation:

Cost analysis:

Cost driver:

Cost engineer:

Cost leadership:

Cost transparency:

Cost-added time:

Costing:

Cost:

Critical paths:

Cross-docking:

Cross-functional, horizontal
management:

Cross-functional teams:

Cumulative volume:

Customer:

Customer base:

Customer management:

Customer profit and loss account:

Customer profitability account:
Customer profitability analysis:
Customer profitability matrix:

Customer relationship marketing:

Customer retention:

Customer service:

Customer value:
Customer-centred supply chain:
Customers needs identification:

Data exchange:
Debt/equity ratio:
De-coupling point:
Delivered cost:
Delivery frequency:
Delivery lead time:
Delivery note:
Delivery reliability:

Yvufoatinn epodiaotiny ahvoido
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Boowég iavotnteg
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Demand:

Demand chain:

Demand chain management:
Demand management:
Demand pull:

Demand risk:

Dependent demand:
Depots:

Despatch preparation time:
Development programmes:
Differential advantage:
Differentiation:

Direct product profit (DPP):

Direct product profitability (DPP):

Direct sales:

Distribution:

Distribution centre:

Distribution network:

Distribution requirements
planning (DRP):

Distributor:

Documentation quality:

Downtime cost:

Drivers of shareholder value:

Dynamics of logistics systems:

Economic income:

Economic order quantity (EOQ):
Economies of scale:

Economies of scope:
Effectiveness:

Efficiency:

Efficient business model:

80/20 rule (Pareto Law)

Electronic data interchange (EDI):

Electronic point of sale (EOP):
End-to-end lead time:

Enterprise Resources Planning
(ERP) systems:

Equity:

Experience curve:

Extended enterprise:

Zitmon
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Awayeipion aivoidog Tntnong
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‘EAEN Chmomg

Kivduvog Tntmong
EEaomuévn Tnmon
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Awavopn
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Atxtvo dravoung
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Awavopéag
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K 60705 %00vou extog mapaywyng
Moapdyovtes akiog yio to uétoyo
Avvapuxn tov ovotnudtwv Logistics
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External risks:
Extranet:

Failure Mode and Effect
Analysis (FMEA):

Final product:

Financial management:

Finished goods:

Firm infrastructure:

Fixed assets:

Fixed capital:

Fixed capital efficiency:
Flexible manufacturing
systems (FMS):

Focused factories:
Forecast error:
Forecasting:
Forrester Effect:

4PL™ (fourth party Logistics):

Free cash flow:
Frequency of deliveries:
Functional organizations:

Global company:

Global management:
Global marketplace:
Global organizations:
Global product:
Globalization:
Globalization of economy:
Gross domestic product:

Hand-held scanners:

Hidden cost:

Horizontal organizations:
Horizontal time:

Human resource management:

Idle time:
Importance weight:
Inbound logistics:

Independent demand:
Index of customer satisfaction:
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Y0QwTNG YELQOG

Kouuuévo n60t0g

OpLovTies emmLyelpnoelg
Op1LovTiog yodvog

Awoinnon avBodmivov toowv

Adpavig x06vog

BaBuodg onuavtivodthtog

Eioepyoueva Logistics/Agttovgyieg xeloLonov
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Industrial Dynamics:
Information iceberg:
Information system:
Information technology (IT):
Innovation:
Integrated Commerce
Solutions (ICS):
Integrated information system:
Integrated logistics:
Integrated supply chain
management:
Interactive relationships:
Internal benchmarking:
Internal customer:
Internal market:
Internal risks:
Internet:
Internet applications:
Intranet:
In-transit:
Inventory:
Inventory availability:
Inventory carrying cost:
Inventory control:
Inventory investment:
Inventory profile:
Inventory-based system:
Invoice:
Invoice accuracy:

Joint venture:
Just-in-time (JIT) delivery:

Just-in-time (JIT) method:
Just-in-time (JIT) practices:

Key account:

Key performance indicators (KPIs):

Kanban principle:

Lead-time:
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OhoxAnowpéva Logistics
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Lead-time gap:
Lead-time management:
Leading-edge organisations:
Lean management:
Lean practices:

Lean thinking:
Learning curve:

Least cost producer:
Leverage opportunities:
Liabilities:

Life cycles:

Local delivery costs:

Local depots:

Local management:

Logistics chain:

Logistics costing:

Logistics costs:

Logistics lead-time:

Logistics leverage opportunities:

Logistics management:

Logistics mission:

Logistics organization:

Logistics oriented cost accounting
system:

Logistics oriented organizations:

Logistics scorecard:
Logistics service:

Logistics service companies:
Logistics systems dynamics:
Low cost producer:

Low cost strategies:

Management:

Management cost:

Manufacturing:

Manufacturing management:

Manufacturing Resources
Planning-IT (MRP):

Margin:

Market changes:

Market life cycle:

Kevo ypdvou amonpong

Aoy gipLom yOVoL amTOrQLONG

Emuyeionoelg awyung

A droixnon
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Ogydvmon twv Logistics
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Market research:
Market share:
Market-driven strategy:

Market value added (MVA):

Marketing:
Marketing channels:
Marketing effectiveness:
Marketing mix:
Marketplace:
Marketspace:
Mass customization:
Materials handling costs:
Materials management:
Materials Requirements
Planning (MRP):
Mature market:
Merchandising costs:
Merger:
Mission:
Mission costing:
Mission statements:
Multinational company:
Multi-product firm:

National distribution centre:

Net present value:
Network competition:
Network cost:

Network management:
‘Network’ organisation:
New product development:
Node point:
Non-value-added activities:
Non-value-adding time:
Normal distribution:

Obsolescence:

Offshore sourcing:
On-time delivery:

Open communication:
Operating cost:
Operating cost reduction:
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Operating income:
Operations:

Operations management:

Opportunity cost:

Optimized production
technology (OPT):

Orchestrators:

Order communication:

Order completeness:

Order completion:

Order completion rate:

Order cycle:

Order cycle time (OCT):

Order fill rate:

Order fulfillment:

Order management:

Order picking:

Order processing;

Order status information:

Ordering convenience:
Ordering cost:

Orders:

Order-to-cash cycle:

Order-to-collection cycle:

Order-to-delivery cycle:

Organization:
Organizational change:
Organizational chart:
Outbound logistics:
Out-of-stock:
Outsourcing:
Overcapacity:
Overhead profit:
Overheads:

Own-label products:

Paradigm:

Pareto Law (80/20 rule):
Payroll:

Perfect order:
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Performance indicators:
Pipeline:

Pipeline management:
Place:

Planning:
Postponement strategy:
Price:

Price deflation:

Price leadership:

Price war:

Prisoner’s dilemma:
Probabilities:

Process alignment:
Process control:
Process excellence:
Process improvement:
Process innovation:
Process integration:

Process management:
Process risk:

Processes:
Procurement:
Procurement policies:
Product:

Product cost:

Product flow:

Product innovation:
Product life cycle:
Product push:

Product service levels:
Product standardization:
Production requirements:
Production run:
Production schedule:
Production scheduling;
Production strategies:
Productivity advantage:
Profit and loss account:
Profitability analysis:
Profits:

Project management:
Promotion:
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Promotional activity:
Purchase order:
Purchasing behaviour:

Quality control:
Quick-response (QR):
Quick-response logistics:

Receivables:

Reengineering:

Regional distribution centre:
Relationship management:
Relationship marketing:
Reliability:

Reorder points (ROP):
Replenishment order system:
Resilience:

Resource utilization:
Responsive business:
Responsive supply chain:
Responsiveness:

Responsiveness to customers:

Retail costs:

Retailer:

Retention of customers:
Return on investment (ROI):
Revenue growth:

Risk analysis:

Risk management:

Risk profile:

Risk sources:

Safety stick:

Sales force:

Sales force management:
Scheduling:

Scoring system:

Sellers’ market:

Service delivery:

Service excellence:
Service leadership:
Service/cost tradeoff:
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